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COMPANY PROFILE  /  INDUSTRIAL CAPABILITY STATEMENT

Alta Qualita Industrial Services
Industrial procurement and supply solutions, maintenance support and facilities services for 
mines, ports, process plants and the public sector.

100%
BLACK-OWNED

51%
WOMEN-OWNED

LEVEL 1
B-BBEE CONTRIBUTOR

1CE  |  1GB  |  1EP
CIDB GRADING

A practical partner for essential operations
Alta Qualita Industrial Services (Pty) Ltd supports industrial and public-sector clients with the goods and services that 
keep workplaces, facilities and operations moving. The company supplies maintenance, repair and operations (MRO) 
items, including consumables, PPE, tools and spares; assembles supply packages for planned maintenance and 
shutdowns; undertakes building and minor electrical work within its CIDB grades; and manages industrial and 
commercial property.

Founded in 2020, Alta Qualita takes its name from the Italian phrase “alta qualità”, meaning “high quality”. The 
company works to that standard through dependable supply, fair pricing, honest dealings and long-term relationships 
with clients and suppliers. It operates from Richards Bay and Johannesburg.

Purpose and principles

OUR DIRECTION

Vision
To be a trusted, first-call supply and 
maintenance partner to South Africa’s 
industrial and mining operations.

OUR COMMITMENT

Mission
To give operations and procurement 
teams one accountable supplier for 
everyday needs, with reliable 
sourcing, fair pricing, on-time delivery 
and complete documentation.

HOW WE WORK

Values
Quality  |  Integrity  |  Reliability  |  
Accountability  |  Partnership

Four connected service lines

01  /  SUPPLY

Industrial MRO supply
PPE, tools, electrical materials, mechanical spares, pumps, 
valves, fasteners and general maintenance consumables.

02  /  PLANNED WORK

Shutdown & maintenance supply
Kitted consumables, spares and PPE coordinated for 
planned maintenance and shutdown requirements.

03  /  SITE SERVICES

Building & site works
Office refurbishment, fit-outs, minor building and civil 
works, and minor electrical installation and maintenance.

04  /  FACILITIES

Facilities & property management
Industrial and commercial property management, tenant 
administration and maintenance coordination.

One accountable partner for procurement, site support and facilities management.
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CAPABILITIES

Services & delivery capability
Alta Qualita combines industrial procurement with practical site and property support. The service mix is 
designed to simplify sourcing, coordinate deliveries and provide a clear point of accountability.

01  /  INDUSTRIAL SUPPLY

Industrial MRO supply
• Electrical cable and materials; hand and power tools.
• PPE, safety footwear and safety equipment, including 

Dromex, Bova, CAT and equivalent SANS-compliant brands.
• Fasteners and bolting; welding consumables; valves, fittings 

and pumps.
• Lubricants and general maintenance spares.

02  /  PLANNED WORK

Shutdown & maintenance supply
Kitted consumables, spares and PPE assembled for 
planned maintenance and shutdown requirements, with 
deliveries coordinated to the agreed work schedule.

Supply coordination
Where specialised items are required, Alta Qualita works with 
the manufacturer or its authorised distributor and 
communicates that sourcing route up front.

03  /  SITE SERVICES

Building & site works
• Office refurbishment and fit-out.
• Minor building and civil works in accordance with CIDB 

gradings 1GB and 1CE.
• Minor electrical installation and maintenance in accordance 

with CIDB Grade 1EP.
• Vetted specialist subcontractors used where required.

04  /  PROPERTY & FACILITIES

Facilities & property management
• Management of industrial and commercial property.
• Tenant administration and maintenance coordination.
• Site services such as fire equipment servicing and hygiene 

services.

A clear, accountable delivery approach
01

Understand
Review the requirement, 

specification or BOQ.

02
Source

Use reliable suppliers and, where 
needed, manufacturers or 

authorised distributors.

03
Coordinate

Assemble supply packages and 
schedule deliveries to site.

04
Document

Keep orders and delivery 
requirements fully documented.

Why work with Alta Qualita

Empowerment & accountability  100% black-owned, 51% 
women-owned and B-BBEE Level 1, with consumables, 
shutdown supply and light site work coordinated through one 
partner.
Responsive coordination  Prompt quotations, scheduled site 
deliveries and a single point of contact for each order.

Local & transparent sourcing  Preference for South African-
manufactured product lines; specialised items sourced through 
manufacturers or authorised distributors, with local-content 
confirmation available on request.
Procurement readiness  CSD-registered, tax-compliant and 
CIDB-graded, with documentation prepared for tender and 
supplier onboarding.

Operating footprint
RICHARDS BAY, KWAZULU-NATAL
King Cetshwayo district (Richards Bay and Empangeni), Durban and 
the wider KwaZulu-Natal region.

JOHANNESBURG, GAUTENG
Johannesburg, Pretoria, Ekurhuleni and the Vaal; industrial and 
mining regions of Mpumalanga and North West.

Deliveries to Limpopo and the Free State are supported through supplier networks and local partners.
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PROJECT EXPERIENCE & COMPANY CREDENTIALS

Experience you can assess
Alta Qualita has supported clients across special economic zone operations, industrial manufacturing, local 
government and national public entities.

FEATURED CONTRACT

R3.2m
Including VAT

Awarded August 2024
Contract MO/ADM/386/23

RICHARDS BAY INDUSTRIAL DEVELOPMENT ZONE (SOC) LTD

Labour Desk Office Project
Contract scope included identification, supply, 
refurbishment and leasing of a new labour desk office 
over three years. The work included construction and fit-
out, followed by ongoing property management.

This project demonstrates Alta Qualita’s ability to bring 
together procurement, refurbishment and property-
related services within one contract.

Additional client experience
CLIENT SECTOR & SCOPE

Foskor (Pty) Ltd, Richards Bay Phosphoric acid and fertiliser manufacturing. Supply of 
industrial, site and laboratory equipment and consumables.

King Cetshwayo District Municipality Local government. Supply and delivery of stationery.

Community Schemes Ombud Service National public entity. Supply and delivery of groceries.

Client references are available on request.

Supplier credentials & compliance

B-BBEE LEVEL 1  |  100% BLACK-OWNED  |  51% WOMEN-OWNED  |  CIDB 1CE / 1GB / 1EP

CSD supplier number: MAAA0994643  |   Tax-compliant

Supplier documentation is prepared for tender submissions and onboarding. Building, civil and electrical work is undertaken within the 
company’s stated CIDB grades, with vetted specialist subcontractors used where required.

Company information
Registered name Alta Qualita Industrial Services (Pty) Ltd

Registration / VAT 2020/831956/07  |  4200319178

CSD supplier number MAAA0994643

Directors Ntobeko S. I. Mchunu; T. Kakana

Registered address 12 Peseta Parade, Richards Bay Central, Richards Bay, 3900

Operating bases Richards Bay, KwaZulu-Natal  |  Johannesburg, Gauteng

Contact +27 81 381 9544  |  admin@altaqualita.co.za  |  
www.altaqualita.co.za

START A CONVERSATION

For procurement enquiries, supplier onboarding and project requirements, contact:
Ntobeko Mchunu  |  Managing Director  |  +27 81 381 9544  |  admin@altaqualita.co.za
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